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PexoMeHganumn POCHOTD€6H8.I[30D3 IIpH COBEPIICHUHN TTOKYITOK I'paXJ1aHaMH1 4Y€PE3
HHTCPHCT.

OcoOEHHOCTBIO PO3HUYHBIX HHTEPHET-MPOAAXK SBISETCA TO, YTO y MOKyHaTeJs
OTCYTCTBYET BO3MOYKHOCTb HEIMOCPEICTBEHHOTO O3HAKOMIIEHMSI C TOBapOM B MOMEHT
NPUHATUA pEIIeHUs 0 MoKynke. Takasa cxema ToproBiu omnpeneneHa ct. 497 I'K PO.
OTHoIIEHHS K€ C MOKyHaTeJsIMU MHTEpHET-MarasuHa perynupytorcs IlocranoBnenuem
[TpaButennctBa P® ot 27 centsadops 2007 r. Ne 612 «O06 yTBepKIeHUN TIPaBUI MPOTAKA
TOBapoOB JMCTAHLIMOHHBIM cHocobom» u cT. 26.1 3akoHa P® «O 3ammute mnpas
MOTPEOUTENECI.

OmudKHU caMoro noKymnaTeJis:

Camoil yacTO BCTpEYAOUIEHCA NMPUYMHOM Pa304apOBaHHsI B MHTEPHET-NOKYIKAX,
KaK HM CTPaHHO, SIBJISIFOTCS OLUMOKHU camoro mokymnaress. Yaiie Bcero 3To ObIBaeT CBA3aHO
aMb0 C HEJOCTATOYHBIMM 3HAHUAMU MOKymareiass 00 OCOOEHHOCTAX 3aKa3bIBAEMOTO
TOBapa, 10O ¢ OaHaJbHOW HEBHUMATEIBHOCTHIO M IMOCHEIIHOCTHIO MpU O(OpMIIEHUU
3aKasa.

Hanpumep, eciu peub HAET O MOKYIKE OASXKIbl WIM OOYyBH, KyIUIEHHAas BEIb
MOKET MPOCTO HE MOJONTH — 1O pa3mepy, (acoHy u T. a. K cuacteio, 3ta npobiema
OOBIYHO JIET4YE€ BCEro pemaercs. BeposSTHOCTh Takod OMIMOKM TEM MEHbIIE, YeM
BHMMATEJIbHEE W JOTOIIHEE IMOKyNaTeldb OTHOCUTCS K BbIOOPY TOBapa U 4eM OoJiblle
MOKYIOK OH JienaeT. MHOTrOYMCIIeHHbIE TIOKYNKU JAI0T OMBIT U 3HAHUS 00 0COOEHHOCTAX
pPa3MEpHOTO psiia TOrO0 WM HMHOrO OpeHnaa, O KauecTBE BEUIel KOHKPETHOW MapKH U
Apyrux HroaHcax. OdeHb MOMOrarT M30eXaTh TaKU OIIMOOK TaOJMIIBI COOTBETCTBUS
pa3MepPOB HA CalTax MAarasuHOB M MPOU3BoAUTENEN. OrpOMHBIM MTOACIOPHEM SIBISIOTCS U
TEMaTUYECKHE pecypchbl, GOPYMbI U OJIOTH, U3YUUB KOTOPbIE, MOKHO TAKKE y3HATh MHOTO
N0JIe3HON MH(pOpMaIK 0 BbIOpaHHOM ToBape. [lo3ToMy HOBHUYKaM IMepes COBEpIIEHUEM
MOKYTIKM JKEJIaTeIbHO MOTPAaTUTh HEMHOI'O BPEMEHM W MOCTapaThCsl HaWTHU MOOOJbIIE
uH(dOpMaIuu 0 BHIOPAaHHOM TOBape.

BrIBaroT, Kak yxe roBOpHJIOCh, U OMMOKK mpu odopmieHNH 3aka3a. /loctaTouHo
HEBHUMATEJIBHO OTHECTHCH K BBIOOPY OMIuil npu o(OpMIICHUH 3aKa3a, YTOOBI MOTyUYHUTh,
HaIlpuMep, BEllb HEHYXXHOTO pa3Mepa WIA HE TOTO LIBETA, WIM KYIHUTh NPUBS3aHHBIN K
OnpeaeIeHHOMY MOOMIIBHOMY OIepaTopy COTOBBIN TenedoH, KOTOphI He OyaeT paboTaTh
B OTEYECTBEHHBIX CETSAX CBS3M, WIU BOOOWIE OTMNPABUTh COOCTBEHHYIO MOCBUIKY IIO
HEBEPHOMY aJIpecy.

[TooTomy TrTiaBHOe mpu oGOpMIEHHH JIOOOTO 3aKa3a — BHHUMaHHE U
HETOPOIUIMBOCTH. M3yunTe pedTUHT Mara3mHa, B KOTOPOM BbI COOPAIIUCH JIeiaTh MOKYIIKY,
OMKCAaHWE TOHPABUBIIETOCS TOBapa W OT3BIBBI O HEM, MOUIIUTE HHPOPMAIUIO 00
0COOCHHOCTSIX Pa3MEPHOro psjia JaHHOTO OpeHJa, BHUMATEIBHO 3aIIOJIHUTE CBEIACHUS 00
azpece MOCTAaBKH W IUIATEKHBIE PEKBU3UTHI — M PHUCK OMHMOOK HA ATOM JTame Oyner
CBEJICH K MUHUMYMY.

He Bcemn TOBapaM MOKHO TOProBaTb AUCTAHIIMOHHO. He AOITYCKACTCA IMpOoaaKa
JAUCTAaHIITHMOHHBIM CIT0OCOOOM  aJIKOTOJIBHOM MNPpOAYKIIMH, a TaKXE TOBApPOB, CBO6OI[H8.SI
peair3anus KOTOPBIX 3arpciicHa 004} orpaHru4dcHa 3aKOHOAATCJIIbCTBOM PO®



(MCHXOTPOIHBIX, CHIBHOACHCTBYIOIIUX M SIAOBUTHIX BEUIECTB, HAPKOTUYECKUX CPE/ICTB)
(m. 5 TIpaBui npojaxu TOBapOB AUCTAHLIMOHHBIM criocoboM ot 27.09.2007 Ne 612).

Y4uTeIBas, 4TO MPU TUCTAHIIMOHHOW MPOJaXe MOKYIAaTelh JUIICH BO3MOXKHOCTH
OCMOTpPETh TOBAp U MOJYYHUTh O HEM HMCUEPIBIBAIOIIYI0 WH(GOPMALMIO, 3aKOHOAATEIh
oOs3piBaeT IIpomaBma 10 3aKIIOYEHHS JIOTOBOpAa PO3HUYHOM  KYIUTH-TIPOAAXKU
MPEIOCTaBUTh MOKYIMATENI0 HHPOPMAIUI0 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX
TOBapa  aapece (MecTe HaXOXJICHHUs) MPOJIaBlia, O MECTE U3TOTOBJICHUS TOBapa, MOJHOM
(¢bupMEeHHOM HaWMEHOBaHWM (HAaMMEHOBAHWH) TMPOJABIA, O IIEHE W 00 YCIOBHUAX
npUOOpEeTEHUs] TOBapa, O €ro JIOCTaBKE, CPOKE CIIY:KOBI, CPOKE TOJHOCTH M TapaHTUHHOM
CpOKe, O TMOpSAJKE OIIaThl TOBapa, a TaKXKE O CPOKE, B TEUCHHE KOTOPOTrO JECHCTBYET
NPEUIOKCHUE O 3aKII0YCHHH JTOTOBOpa (I. 8§ TpaBmil), O MOPSAKE M CPOKax BO3BpaTa
ToBapa (1. 4 ct. 26.1 3akona P® «O 3amure npaB noTpeOUTENEH» ).

Ecnu npuoOperaeMblii TOKymnaTelieM TOBap ObLTI B YHOTPEOJICHHMM WA B HEM
YCTpaHsJICA HEAOCTAaTOK (HEAOCTaTKU), IOKYIATeN0 JOJKHA OBITh MpeaocTaBieHa
uHdopmarus 06 sTom (1. 10 HacToAIUX MpPaBUII).

Jnst Toro 4troObl PaZOCTh OHJAWH-TIOKYNOK HE Obl1a OMpayeHa IOIyYEeHUEM
HEKAUYE€CTBEHHOIO0 TOBapa WJIM MOTEPEd JEHEr Mbl PEKOMEHAYEM BaM OOpaTHTH
BHUMAaHHE Ha HEKOTOpble MPHU3HAKH NOTEHUHAJBbHO onacHblx MHTepHeT-
Mara3uHOB.

1. Hu3kas yena.

Ecau BBl Hammym OOBSBICHHWE WIIM Mara3uH, Mpejiaralolldid TOBaphl IO IIEHAM
CYIIECTBEHHO HM)XE PBHIHOYHBIX, UMEHTE B BHUY, YTO MOIICHHUKH YaCTO HCIOJIb3YIOT
JAHHBIN TIPUEM JIJ1sl TPUBJICUEHUS KEPTB.

Ha yto cnenyer oOpatuth BHUMaHue? [locMOTpUTE CTOMMOCTh aHAJIOTMYHBIX TOBApOB B
npyrux HMHTepHeT-MarazuHax, OHa HE JOJDKHA OTJIMYATBCS CIHIIKOM CHIIbHO. He
[IOAJIAaBANTECh HA CIIOBA «AKLHUA», «KOJUYECTBO OrPAHUYEHO», «CHELUIUTE KYIUThY,
«peanu3anus TaMO>XEHHOTO KOH(UCKaTay, «TOJIAaHACKUN ayKIUOHY.

2. Tpeoosanue npedonnameui.

Ecnu mponasenr mpemiaraer MmepedMCIWTh NPENOIUIaTy 3a TOBap, OCOOEHHO C
WCIIOJb30BaHUEM aHOHUMHBIX TJIATEHKHBIX CUCTEM, SJIEKTPOHHBIX JEHET WU MPU TOMOIIN
0aHKOBCKOTO MEpPeBOjia HA KapTy, BBIIAHHYIO Ha MMSI YaCTHOTO JIMIA, HY)KHO TTOHUMATh,
YTO JIaHHAs CEJKa SABJISIETCS OMAaCHOM.

Ha uto cnenyer oOpaTuTh BHUMaHUE? YUUThIBaiiTe pUCKU MpHU coBeplieHuun MHTepHer-
MOKYyNoK. IToMHUTE O TOM, YTO MpU NEPEBOAE IECHET B CYET MPEAOIUIATHl Bbl HE UMEETE
HUKAaKUX TapaHTUM UX BO3BpaTa WIIM IOJy4YEHHs] ToBapa. Eciii Bl pelIviM COBEPIIUTH
IIOKYIIKY I10 IIPEOIUIaTe, IPOBEPHTE PEUTUHIU MPOJABLA B IIJIATEKHBIX CUCTEMAX.

3. Omcymcmeue 603MONCHOCIU KYPbEPCKOU 00CMABKU U CAMOBbIE03A mosapa.
Jlanable (akTOpbl BBIHYXAAIOT MOKYIMAaTeIeH MOJIb30BaThCs AJISl TOCTaBKU TOBapa
yClIlyraMyd TpPAaHCHOPTHBIX KOMIIAHMM M, COOTBETCTBEHHO, BHOCHUTH IpeaOIUIaTy.



Ha uyto cnemyer oOpatuTh BHUMaHue? BpiOupas M3 HECKOJBKMX MAara3uHOB, CIEHAYET
OTIaTh MPEANOYTEHUE TOMY, B KOTOPOM €CTh BO3MOXHOCTh 3a0paTh TOBap
CaMOCTOSTENbHO. 3JOYMBIIIJIEHHUKH MOTYT TPEIOCTaBUTh MOJJIECIbHbIE KBUTAHIMU 00
OTIpPaBKe TOBapa TPaHCIIOPTHOM KOMITaHHUEH.

4. Omcymcmeue KOHMAKMHOU UHPOPpMaAyUU U c8edeHUIl 0 nPodasle.

Ecnu Ha caiite UHTepHEeT-MarasuHa OTCYTCTBYIOT CBEACHHUS 00 OpraHU3aluy WU
VHJIABUAYAJIIBHOM TMPEANPUHAMATENE, & KOHTAKTHBIE CBEICHHUs IPEICTABIICHBI JIHUIIb
(dhopmoii 00paTHOM CBS3M U MOOUIILHBIM Telle(POHOM, TaKOH Mara3uH MOKET MPEICTaBISATh
ONACHOCTb.

Ha uro cnemyer oOpatuth BHHUMaHue? BHHUMaTenbHO H3yuynTe CBEACHUSA O MPOJABIIE.
[ToMHUTE O TOM, YTO BBl COOMpPAETECh AOBEPUTH ACHBIH JHIYy WM KOMIIAHUH, O KOTOPOU
BBl HUYETO He 3HaeTe. Eciin Ha caiiTe yka3aH ajpec Mara3uHa, IpoBephTe, ACUCTBUTEIBHO
JIM MarasuH cynectByeT. O4eHp 4acTo 3JI0YMBIIUICHHUKN YKa3bIBAlOT HECYILECTBYIOIINE
ajpeca, JIMOO MO JAaHHBIM aJpecaM pAacIoJIaraloTCs COBCEM JpYrue OpraHU3aluu.
[IpoBepbTE OT3BIBBI O Mara3uHe B OTKPBITBIX MIHTEpHET-pEUTHHTaX, IPOJIUCTANTE OT3bIBBI
KaK MOXXHO JaJbllle, 3JIOYMBIIUJICHHUKA MOTYT NpSATaTh HETaTUBHBIE OT3bIBBI 32
JecsITKaMu (aJIbIIMBBIX TOJOKUTENIBHBIX OLICHOK. B cilydae coBeplIeHHs] MOKYIOK
MOCPEJICTBOM 3JIEKTPOHHBIX IOCOK OOBSABICHUN MOCMOTPUTE UCTOPHUIO CIEIIOK MPOJABLA U
O03HAKOMBTECh C €r0 PEUTHHIOM, MHOTHE TOPrOBbIE IUIONIAJKU MpeaararoT MoJA00HYIO

YCIIyTY.

5. Omcymcmeue y npooasua uau Mazasuna «UuCmMopuu.
Ecnu WaTepHeT-Mara3uH WM Y4yeTHasl 3aluch NpoJiaBlla 3aperuCTPUPOBAHBI
HECKOJIBKO JHEH Ha3al, C/IeaKa C HUIMHA MOJKET OBITH OITaCHOM.

Ha uto cnenyetr ooparute BHUManue? Co3nanue MHTepHET-Mara3nHa — J1e710 HECKOIbKUX
4acoB, U3MEHEHHE €T0 HAa3BAHUS U IEPEE3]l Ha APYrou ajpec — JIeJI0 HECKOIbKUX MUHYT.
bynbpTe OCTOPOXKHBI IIPU COBEPILICHUM NMOKYIIOK B TOJIBKO YTO OTKpbIBIIMXCA WHTEpHET-
Mara3zuHax.

6. Hemounocmu unu Hecoomeemcmeus 6 ONUCAHUU MOBAPOE.
Ecnim B ommcanmm TOBapa NPHCYTCTBYIOT SIBHBIE HECOOTBETCTBHUS, CIICIYET
OCTOPOHO OTHECTHUCH K MOJJOOHOMY OOBSBIICHHUIO.

Ha uro cnegyer oOpatuth BHMMaHWEe? BHuUMaTenbHO NpoYUTAlTE ONMUCAHUE TOBapa U
CpaBHUTE €ro c ONMCAHUSAMU Ha IPYTUX HNuTepHeT-pecypceax.

7. M31umnan nacmouuueocms npooasy08 u MeHeoHcepoe.

Ecnu B mporecce coBepiieHUs MOKYIIKA MEHEKEP Mara3uHa HAa4YMHAET TOPOIUTH
BAC C 3aKa30M M OIUIaTOW TOBapa, yOexaas B TOM, YTO €CIIM HE 3aKa3aTh €ro cemyac, TO
[[eHa W3MEHUTCS WJIA TOBap OyAET CHAT C MPOJaxu, HE MOJJaBalTEeCh HA YTrOBOPHI U
TPE3BO OLICHUBANTE CBOU JICUCTBUA.

Ha urto crnenyer oOpatuth BHUMaHKE? 3II0YMBIIUIEHHUKA YacTO UCIOJIb3YIOT BPEMEHHOM
dbakTop 11 TOro, 4ToObl HE JIaTh >KEPTBE OIIEHUTh BCE HIOAHCHI CAENKHU. THIaTelbHO



IPOBEPANTE TUIATEKHYIO HH(DOPMAIMIO U MPU HAIWYUU JTIFOOBIX COMHEHUN OTKJIa/IbIBAlTe
CHEJIKY.

8. IToomeepiicoenue nuunocmu npooasuya nymem HANPAGIEHUA OMCKAHUPOBAHHOZ20
u3zoopaxcenusn nacnopma.

Oxunas mepeBoja JEHEr, MPOAAaBIbI B COIMANBHBIX CETSIX YacTO HAIPaBIISIOT
M300paKEHUE CBOETO MaclopTa MOKYIMATEIIO C IEIbI0 MOJKYIHUTh €r0 JOBEPHE.

Ha uyto cnenyer oOparuts BHUMaHue? [loMHHTE, YTO NpPU COBPEMEHHOM pPa3BUTUHU
TEXHUKHU U3rOTOBUTH M300paKEHUE MacopTa Ha KOMIIBIOTEPE HE MPEICTABIAECT HUKAKOTO
Tpyna. JlanHoe m300pakeHHEe HHMKaKMM OOpa3oM HE MOXKET MOATBEPXKAATh JIMYHOCTH
uua, HaIlpaBUBILIETO ero BaM.

BBIBO/I: Ecnu Humepnem-macazun uiu 00vA61eHUE COOMEEHICMEYIOM XOms 0bl
O00HOMY U3 YKA3AHHBLIX HPUZHAKOB, INO CEPbE3HBLL NOBO0 3A0YMAMbLCA O
uenecooopazHocmu cosepuleHus COenKu.

Ecan IIoJ HX OIIHMCAHHMC IIOAXOAAT JdBa HIHN Ooiee IIpU3HaKa, Mbl HACTOATCIBHO
PCKOMCHAYCM BaM BO3ACPIKATHCA OT KOHTAKTOB C JaAHHBIM IIPOAAaBIIOM HJIM Mara3mHOM.
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